
Steps for Self-Billing through Mobile ApplicaƟon  

 

1. Download and Install IOAGPL Suvidha ApplicaƟon from Play Store. 
2. Open ApplicaƟon from Phone Apps. First Time User Needs to Register by SelecƟng “Create an 

Account” OpƟon. 
 
 

 
 
 
 



3. Enter your details and then click on “Register” as shown below.                                          

 
4. AŌer registraƟon, you will be directed to the code verificaƟon page. Enter the OTP received on 

your registered Mobile Number and then click on Verify. Mobile number should be same as used 
in step 3. Once verified, it will display message on screen as “RegistraƟon successful.” 

 

 

 



5. You will now move on to “User Dashboard”. Here you can select “Add Customer ID” opƟon to 
fetch your already exisƟng profile for Self-Billing Purpose.  
 

 
 

Then, enter your Customer ID and Click on “submit” BuƩon. Now you will be directed to “Code 
VerificaƟon” screen. Enter OTP received on your registered Mobile Number and then click on 
“verify”. 
 
In case OTP is not received within 45 Seconds, then Re-Send OTP BuƩon will be auto enabled for 
resending OTP. 
 

 
 



 
 

              
 

AŌer VerificaƟon of OTP, the “Customer ID” will be added as Registered Login User. 
 

 
 

 
6. Click on the “Customer ID” for which you want to do “Self-Billing”. It will open profile of the 

“Customer ID” and will show below opƟons: 
 Due Amount : Against Last Pending Bill 
 View Bill         : User can View Last Billed Invoice 
 Generate Bill : Self Billing 
 Pay Now         : Instant Pay 

 



 

 

 

7. To do “Self-Billing”, click on “Generate Bill” opƟon. Then, enter “Meter Reading”. AŌer entering 
“Meter Reading”, click on Camera OpƟon. It will open the camera of your Mobile Device and 
then capture image of your Meter and then submit the image. 
 

 
 



 
 

8. Then, click on “Ok” BuƩon and Billing will be completed, and invoice shall be displayed on the 
App instantly. Also, user can view his/her bills by moving to Customer Profile Page and by clicking 
on “Bill History” opƟon as displayed in Step 6. 
 

 
 


