Self-Billing Mobile Application SOP

1. Download and Install IOAGPL Suvidha Application from Play Store
2. Open Application from Phone Apps. First Time User Needs to Register by Selecting Create an
Account Option

Login

{User Mame/ Maobile No ]

Password ’

Ara you Existing Customer? Create an Account

Forget Passward? Click Here



3. User Needs to Enter Details for Registration on App. Click on Register
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First Name

Ankush

Last Name [singel

singal ankush@outlock. com

Mobile Number

[
|
[E-Mail ID
[
|
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8252900005
Password abod1234
Re-Password abod1234
By clicking the Register button, you are agree to the ;,,dr.n' the &x Button, you 3% agres 1o e

terms & Conditions

o

4. User will be Prompt to Enter OTP which will be Received on Mobile No used while
Registration in step 3. On Entering OTP, it will Display Message on Screen “Registration
successful.”

Code Verification

JUd

Seconds remaining: 40 Congrats!

Registration successfully complete!
Login Now:

5. App will now Move on to User Dashboard. Here You can Select Add Profile/Customer ID
Option to add your IOAGPL Customer ID Profile for Self-Billing Purpose. On Entering



Customer ID Click on Submit Button. Now It will ask for OTP. OTP Will be Received on
Registered Mobile No with IOAGPL Against that Particular Customer ID.

Welcome Ankush Singal Add Customer ID

& [Customel 1D ]
Add Profile View Customer(s) U1 P will be sent on you" registered mobile Number. Please

keep your registered moblle numbe- associatec with above
details with you

Insta Pay Remove Profile

On Entering OTP Click on Verify Button. In Case OTP is Not Received within 45 Seconds in
that case Re-Send OTP Button will be enabled for Resending OTP
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Add Customer ID Code Verification
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Re-Send OTP
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Welcome Ankush Singal

OTP Verification
C Id added [

in View Customer’s

Customer IDs }

2000109 View details >>
Mr ASHOK . 8237200006
000000000180540776

Here After Verification of OTP App will Show Customer ID added in Registered App Login
User.

Click on Customer ID for which we want to Do Self Billing. It Will Open Profile of Customer ID

Added and Will Show Options
e Due Amount : Against Last Pending Bill

e View Bill : User can View Last Billed Invoice
e Generate Bill : Self Billing
e Pay Now : Instant Pay

Welcome Mr ASHOK .

e ETRET
0.00

Contract ID

Address

Meter No

Mobile No 4 0006
m

7. For Self-Billing : Please Select Generate Bill Option . Now we Need to Enter Meter Reading.



Guidelines for Entering Meter Reading

- Submit meter reading from Left to Right (Ex. Meter reading is 00750.134) then Please
Follow the below steps for entering Reading.

STEP 1: PRESS ZERO (0)
STEP 2: PRESS ZERO (0)
STEP 3: PRESS THREE (7)
STEP 4: PRESS FIVE (5)
STEP 5: PRESS FIVE (0)

STEP 6: PRESS DECIMAL ( . )
STEP 7: PRESS ONE (1)
STEP 8: PRESS ZERO (3)
STEP 9: PRESS FIVE (4)

After Decimal Digits

Before Decimal Digits

8. After Entering Meter Reading Click on Camera Option which will open Camera of Mobile
Device and will ask to capture Meter Image and Submit.
Please Note
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Welcome Mr ASHOK .

v |
0.00

Contract ID 2000109

Address 1219, SEC

Meter No 180

Mobile No 8237200006
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Waelcome Mr ASHOK .

Self Billing

Custoenes 12 200010
Meter Moo 18D

Enter Wpasding

00750.134

He Fatar Beading

]
tﬂﬂ?ﬁﬂ.l':hl

ser, after every 3

Welcome Mr ASIHIOK .

Self Billing
Customer ID: 2000109
Meter No: 100

Erter Reading
Re-Enter Reading

I l

Click On Camera

Walcoma Mr ASHOK .

Self Billing

Custpre iD. Z00010
Meter No- 180

Lritar pasdog

!rﬂﬂ?ﬁﬂ.134 l

He-f ator esding

-11_13?50.134 |

Billing Confirmation!
il In Progress! check Status

9. Click on Ok Button and Billing will be Completed. Invoices will be Displayed on App instantly.
Also user can view his/her Bills on Customer Profile Page = Bill History Option as Displayed in
Step 6.



